
Challenges:

About the client:

Centelon Solutions partners with 
Strapi to unlock scalability for leading 

Indian pension provider 

Legacy systems that lacked 
features and functionalities 
for existing needs.

Limited agility resulting in 
delayed launching of new 
products and services.

Restricted flexibility that 
slowed responsiveness to 
changes and fell short of 
current global standards.

Slow data rendering speeds 
that cause end-user 
frustration & disappointment.

One of the foremost Indian companies in the pension fund and pension 
provider space, under the aegis of the country’s National Pension System 
(NPS). In 2022, the customer crossed USD 30 billion in assets under 
management. 

The customer’s NPS platform was 
sluggish, unable to manage more 
than 10,000 daily users in a 
populous country, with average 
page load times exceeding 10 
seconds. The customer wanted to 
replace this with a state-of-the-art, 
standalone digital platform that 
would enhance Consumer 
Experience (CX) as well as align 
with their long-term strategy. They 
wanted to solve challenges like:
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Improved CX with a 70% reduction in page 
load times thanks to a faster, more responsive, 

and accessible website across all devices.  

Centelon Solutions partners with Strapi to unlock scalability for leading 
Indian pension provider 

Centelon Solutions recommended SaaS to enable the customer with 
enhanced flexibility, scalability, agility, and greater control over assets. 
Strapi’s next-gen headless Content Management System (CMS) offered the 
customer the ability to have content-rich experiences on any digital device.

Improved data security that minimises 
risks of leakage of Personal Identifiable 

Information. 

Simplified website maintenance processes 
with an estimated 20% reduction in costs.

Content updates now take 60-70% less 
time on average, with a user-friendly 
interface that simplifies the process.

Flexibility in content management and 
independent front-end development, 
reducing update time by 75%.

Future-proof scalability that can 
accommodate future growth effortlessly.  

2X faster data loading, resulting in a 
smoother experience for users.

Effortless feature extension with Strapi 
plugins, ensuring 90%+ successful 
integrations with external technologies.

The client’s new normal:



Turbocharge your business with Centelon Solutions and Strapi 

Centelon Solutions partners with Strapi to unlock scalability for leading 
Indian pension provider 

SaaS implementation with 
native AWS capabilities 
through infrastructure baked 
into the solution architecture.

Scalable data architecture 
that seamlessly handles 
surges in present user traffic 
and data volume and is 
future-proofed for an estimat-
ed annual growth of 20%.

Headless CMS powered by 
Strapi serves as the backend 
platform, facilitating content 
management.

Over 50+ content types and 
customised user roles, 
languages and icons to 
meet client needs.

Secure API connections 
through token-based 
authentication.

Strapi plugin adoption for 
enhanced functionality: 
Content-Type builder, 
GraphQL, Media Library, 
Import Export Entries etc.

Database PostgreSQL, a 
robust and open-source 
object-relational database 
management system to 
efficiently store and 
manage application data.

Uploading functionality using 
a custom provider (Amazon 
S3 bucket) that allows cloud 
object storage with scalability, 
security, and performance.

Data exchange implementa-
tion at the front end using 
Express, a Node.js framework.

Clean and elegant user 
interface via ReactJS. 

The solution features that achieved the above results: 
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